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3 DOCUMENT OVERVIEW 
3.1 DOCUMENT SUMMARY 
This document explains how to use the Data Compare tool to get information and data directly from the controller.   

 

3.2 FUNCTIONALITY SCOPE 
The data compare tool was designed to assist with troubleshooting when it seems that controllers do not have the 

same configuration as the database.  The controller data can be extracted and investigated for discrepancies. 
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4 INSTALLATION 
4.1 GET THE FILES 
Navigate to www.skycom.co.za from your internet browser.  Click on the downloads page and under Utilities you will 

see the Data Compare Tool.  Click on this and it will download the files and documentation needed to run the 

Compare Tool. 

 

4.2 INSTALLATION 
Select the Data Compare Tool Vx.xx.xx.x and copy to the local PC.  This does not have to be in the XTime folder as it 

communicates directly with the controller via TCP/IP on the network.  No installation is necessary, just unzip the 

folder. 

 

 

5 FUNCTIONS 
5.1 GET DB 
To get the data, double click to open the tool and enter the IP address and type of controller and click on the GETDB 

button: 
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If the Data Tool can make a connection to the controller, it will start downloading the data.  The progress can be 

seen in the information window of the application: 

 

 

 

 

 

 

 

 

 

 

 

 

Once complete, the last line of the information window will show “download complete!” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE: 

If you select the incorrect controller type, you will get the following message: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click OK and select the correct controller type and the files will start to download. 
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The information is stored in folders that are created when the Get DB command is run.  All the files that were seen in 

the information window are now saved in data | ECII_192.168.104.48 | data as per the example controller run: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5.2 CONTROLLER INFO 
This button will display the controller information in the information window 
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5.3 PRINT CLOCKS 
The information window will show the file path where the file of clockings still on the controller will be saved: 

 

 

 

This can be viewed in notepad: 

 

 

 

 

 

5.4 PRINT KEYS 
The keys determine the position of the data that the controller interface sends to the controller.  If this is run and 

there are mismatches, it could be that the firmware running onsite does not match the table structure of the 

controller interface.  This could indicate that the firmware and controller interface are mismatched and that there 

might be database updates outstanding (Get Upgrade Queries) that must be run. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5.5 PRINT DATA 
Prints data information in the data grid view as well as writes the information to the analysis folder.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This is all the data that is loaded on the controller.  This is useful for troubleshooting when there are incidents of 

data not being on the controller or different data on the controller 
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Once you have highlighted a row of data, click on the “Show Details” button: 

This will give you the details of the data. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The information is stored in file form in the analysis folder and can easily be sent to a system specialist or the 

development department for further troubleshooting if necessary. 

 

 

*** END OF DOCUMENT *** 
 

 

 

 


